
Register as a New User  

 

1    Go to The Hartford’s claims portal and click “Register an 
Account.” 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

2    Are you an HR administrator? 
Click “For my Business” and choose the second option. 
 

 

 

 
Are you an employee claimant? 
Click “For myself and/or my family” and choose the second 
option. 
 

 

 
 
 
 
 
 
 

https://account.thehartford.com/customer/login?appid=
RS03981
Text Box



3   Provide registration details. 
 

 
 

4   Create password. 

 

5   Create a Security PIN. 6   Provide a few more details to verify it’s you.  
 

  
 

You may be asked for your employee ID or the last 5 digits of your 
Social Security Number. 
 

 
 

 Your registration for The Hartford’s claims portal is now complete. 
You can use the portal to file and manage your claims at your convenience. 
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